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The U.S. Postal Service reaches every 
home and business in the country. The vast 
majority of the mail it delivers arrives intact, 
but thieves persist in their efforts to steal it.

Postal Inspectors use proven remedies to 
address the problem. They team with the 
Postal Service to devise new security strategies 
that thwart thieves. You can help by reporting 
suspected mail theft or identity theft.

Protecting your Mail
Postal Inspectors across the country work 
hard to protect your mail. But with deliveries 
to more than 100 million addresses, the Postal 
Inspection Service can’t do the job alone. 

Here’s what you can do to protect your mail 
from thieves:
•	 Use the letter slots inside your Post Office 

for your mail, or hand it to a letter carrier.
•	 Pick up your mail promptly after delivery. 

Don’t leave it in your mailbox overnight. 
If you’re expecting checks, credit cards, 
or other negotiable items, ask a trusted 
friend or neighbor to pick up your mail. 

•	 If you don’t receive a check or other 
valuable mail you’re expecting, contact 
the issuing agency immediately. 

•	 If you change your address, immediately 
notify your Post Office and anyone with 
whom you do business via the mail. 

•	 Don’t send cash in the mail. 

•	 Tell your Post Office when you’ll be out 
of town, so they can hold your mail until 
you return. 

•	 Report all suspected mail theft to a Postal 
Inspector. 

•	 Consider starting a neighborhood watch 
program. By exchanging work and 
vacation schedules with trusted friends 
and neighbors, you can watch each 
other’s mailboxes (as well as homes). 

•	 Consult with your local Postmaster 
for the most up-to-date regulations on 
mailboxes, including the availability of 
locked centralized or curbside mailboxes.

•	 Ask your bank for “secure” checks that 
can’t be altered. 

If you see a mail thief at work or if you believe 
your mail was stolen, call police immediately 
and then call Postal Inspectors at 877-876-
2455 (press 3).

File a Mail Theft Complaint
Report these issues to the U.S. Postal 
Inspection Service online: at https://
postalinspectors.uspis.gov/contactUs/
filecomplaint.aspx

Please select “Problem” under Inquiry 
Type, then under Customer Service, select 
Support, and Mail Theft. Please articulate 
why your complaint is mail theft related in 
the “additional information” section. 

When the weather turns colder, 
people tend to start their vehicle 
and go back inside to let it 
have time to warm up. Please 
remember, it’s not only against 
the law to leave an unattended 
vehicle running, it’s also an 
irresistible temptation for car 
thieves.

Check out our mobile app!
Search for: “El Paso County 
Sheriff” on your mobile device 
and download for free today.

Quick Tip:

Use the Letter slots inside your Post Office
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Crimes in Your Neighborhood
Highlights From October
District 1

The Woodmoor area had four reported 
mail thefts in early October. Several 
possible shoplifters were reported at 
the Wal-Mart and King Soopers in the 
Monument area. In late October, a 
burglary was reported at a construction 
site on the 1800 block of Deer Creek Rd.

District 3

A personal robbery occurred in early 
October on the 2500 block MalPaso Pt. 
Multiple cases of storage unit break-ins 
were reported in early October on the 
1000 block of Hathaway Dr.

District 2

A homicide occurred in mid-October 
on the 4100 block of Bobbie Kay Pl. A 
suspect has been arrested.

District 4

15 cases of vehicle trespasses were 
reported on 10/13/2015 in the 
Meridian Ranch and Woodmen Hills 
neighborhoods. Three motor vehicle 
thefts were reported in late October 
on the 10900 block of E. Hwy 24, 500 
block of Blaney Rd, and 8700 block of 
Tompkins Rd.

District 6

No major crimes were reported in this 
district in October.

District 5

Eight cases of vehicle windows shot out 
by BBs were reported in mid-October. 
Affected streets include Barnstormers 
Ave, Allgood Dr, and Manzana Dr. In 
late October, nine vehicle trespasses 
along with two stolen motor vehicles 
were reported in the Security area.

District 7

In late October, keys were stolen from 
a drop box on the 4100 block of S. Hwy 
85. One vehicle was stolen and is still 
missing.

District 8

In mid to late October, two subjects 
broke into a RV and were living inside 
on the 3500 block of W. Colorado Ave. Prepare Your Home for Winter

Although periods of extreme cold cannot always be predicted 
far in advance, weather forecasts can sometimes provide you 
with several days’ notice. Listen to weather forecasts regularly 
and check your emergency supplies whenever a period of 
extreme cold is predicted.

If you plan to use a fireplace or wood stove for emergency 
heating, have your chimney or flue inspected each year. Ask 
your local fire department to recommend an inspector or find 
one in the yellow pages of your telephone directory under 
“chimney cleaning.”

Also, if you’ll be using a fireplace, wood stove, or kerosene 
heater, install a smoke detector and a battery-operated carbon 
monoxide detector near the area to be heated. Test them 
monthly and replace batteries twice a year. All fuel-burning 
equipment should be vented to the outside.

Your ability to feel a change in temperature decreases with 
age. Older people are more susceptible to health problems 
caused by cold. If you are over 65 years old, place an easy-to-
read thermometer in an indoor location where you will see it 
frequently. Check the temperature of your home often during 
the winter months.

Insulate any water lines that run along exterior walls so your 
water supply will be less likely to freeze. To the extent possible, 
weatherproof your home by adding weather-stripping, 
insulation, insulated doors, and storm windows or thermal-
pane windows.

If you have pets, bring them indoors. If you cannot bring them 
inside, provide adequate shelter to keep them warm and make 
sure they have access to unfrozen water.
Checklist:
•	 Insulate walls and attic.
•	 Caulk and weather-strip doors and windows.
•	 Install storm windows or cover windows with plastic from 

the inside.
•	 Insulate any water lines that run along outer walls. This 

will make water less likely to freeze.
•	 Service snow-removal equipment.
•	 Have chimney and flue inspected.
•	 Install easy-to-read outdoor thermometer.
•	 Repair roof leaks and cut away tree branches that could 

fall on your home or other structure during a storm.



Page 4 | NEIGHBORHOOD NEWS

FOR EMERGENCIES: DIAL 9-1-1

El Paso County Sheriff’s Office Dispatch
(non-emergency crime reporting): 390-5555

EPSO Telephone Reporting System (for minor 
crimes without suspect information: 520-7111

EPSO Traffic Hotline (for reporting problem
areas or traffic violations): 520-7192

EPSO Tip Line (for reporting suspicious activity 
or the location of wanted persons): 520-7777
Always remember to report criminal 
activity or suspicious behavior promptly.

For more information, contact the
Crime Prevention Coordinator:

Merody Broom
719-520-7151

MerodyBroom@elpasoco.com
Mail Theft Continued from Page 1

All information is voluntary, but the more you provide, the 
more likely it is that we can help you. We may share your 
information with other agencies if it comes under their 
jurisdiction. See the Privacy Act Statement for more details. 
This site uses secure methods to transfer data.

If you prefer to file your complaint over the phone, please call 
1-800-ASK-USPS (1-800-275-8777).

The Postal Inspection Service will contact you only if more 
information is needed. We gather data on mail-related crime 
to determine whether a violation has occurred. While we 
can’t guarantee we can recover lost money or items, your 
information can help alert Postal Inspectors to problem 
areas and possibly prevent others from being victimized. 
Inspectors base their investigations on the number, substance 
and pattern of complaints. We ask you to keep all original 
documents related to your complaint.

Report problems with mail delivery or service to the U.S. 
Postal Service

Identity theft is America’s fastest-growing crime.
Last year alone, more than 9.9 million Americans were victims 
of identity theft, a crime that cost them roughly $5 billion.
The number of ID theft victims and their total losses are 
probably much higher. It’s hard to pin down, because law 
enforcement agencies may classify ID theft differently--it can 
involve credit card fraud, Internet fraud, or mail theft, among 
other crimes.

The Federal Trade Commission (FTC) reported that only four 
percent of victims cited stolen mail as the source of personal 

information. Even so, U.S. Postal Inspectors, charged with 
protecting the nation’s mail system from criminal misuse, are 
leaders in the fight against identity theft.

Postal Inspectors provide these ID theft tips:
•	 Review your consumer credit reports annually.
•	 Shred and destroy unwanted documents that contain 

personal information.
•	 Deposit mail in U.S. Postal Service collection boxes.
•	 Don’t leave mail in your mailbox overnight or on 

weekends.

What you should do to avoid ID Theft:
•	 If the crime involved the U.S. Mail, contact your nearest 

U.S. Postal Inspection Service office and report it. 
•	 Call the fraud units of the three major credit bureaus 

listed below and request a “fraud alert” be placed on your 
credit file. Check your monthly financial statements for 
accuracy.

•	 Order copies of your credit report from the credit bureaus 
listed below to check whether any fraudulent accounts 
were opened without your knowledge or consent. Report 
suspected credit card fraud to the three major credit 
reporting bureaus, which you may contact online or by 
phone:

 1. Equifax: 800-525-6285
 2. Experian: 888-397-3742
 3. TransUnion: 800-680-7289
•	 Contact your banks and creditors, by phone and in writing, 

and report the crime. You may be advised to close some or 
all of your accounts. At the least, change your PIN codes 
and passwords immediately. 

•	 Record the names and phone numbers of people with 
whom you discussed your case and retain all original 
reports and supporting documents. Keeping accurate 
and complete records are a big step toward helping you 
resolve your problem. 

•	 Contact your financial institutions and request they flag 
your accounts. Instruct them to contact you immediately 
if there is unusual activity on your accounts. 

•	 File your complaint online with the FTC, or call their 
Identity Theft Hotline at 1-877-IDTHEFT. The FTC has 
counselors to assist identity theft victims with resolving 
financial and other problems that can result from this 
crime.

•	 Contact your financial institutions and request they flag 
your accounts. Instruct them to contact you immediately 
if there is unusual activity on your accounts. You can find 
the fraud hotline and customer service numbers at many 
large financial services companies.

Identity Theft and Assumption Deterrence Act, 18 USC § 
1028(a)(7)Theft and Assumption Deterrence Act, 18 USC. 
Identity theft is a criminal offense. It occurs when a person 
knowingly transfers or uses, without lawful authority, a 
means of identification of another person with the intent to 
commit or to aid or abet any unlawful activity that constitutes 
a violation of federal law or that constitutes a felony under any 
applicable state or local law.*

*Source: USPS


